Guide to eSubmission : Change of Mailing Address

Indah YYater

INDAH WATER KONSORTIUM SDN. BHD.
(199101001452 (211763-F))
Owned by Minister of Finance Incorporated

If you have just changed your mailing address, remember to update your profile via eSubmission \
Visit our page at https://customerportal.iwk.com.my/

You may choose not to log in to the Customer Portal to submit your request for a Change of Mailing
Address. This function is available both before and after logging in.

Jika anda baru sahaja menukar alamat surat-menyurat anda, sila kemaskinikan profil anda melalui
eSubmission

Lawati laman web di https://customerportal.iwk.com.my/

Anda boleh memilih sama ada untuk log masuk atau tidak ke Portal Pelanggan untuk mengemukakan
permintaan anda bagi Penukaran Alamat Surat-Menyurat. Fungsi ini tersedia sebelum atau selepas /ogJ
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1. Click on e-Submission
Klik ‘e-Submission’

Inclamrer CUSTOMER a PATEILL

e-Submission

HI THERE!
Filin thin form if you would ke to

Change Mailing Address
Win e ted for aay change of mading sddress and with b
follen

Step 1: Register Details

2. Select RO3 Change of Mailing Address from the

s aan [ 3. Fill up all the field details accordingly before click

PROCEED
Pilih ‘RO3 Change of Mailing Address’ dari pilihan

yang sedia ada Lengkapkan semua butiran dan klik ‘PROCEED’
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e-Submission

™ RO3 CHANGE OF MAILING ADDRESS
3 Application to changs maling sddrass. Fill up all the requirad fiald(s) and click ‘Confirm’ 1o procasd

Step 2 : Change Details

Ay Bee Cee. Tenant

123456789

L 4. Fill in your new contact details eg: email \
address, mobile number and mailing address

Sila lengkapkan butiran maklumat baharu
anda, contohnya: alamat e-mel, nombor
telefon bimbit dan alamat surat-menyurat.

5. Click CONFIRM to proceed with submission. An email notification will
be sent to your email address.

Klik CONFIRM untuk meneruskan penghantaran. Notifikasi melalui emel
akan dihantar ke alamat emel anda.

(Now, just sit back and relax and your details will be updated approximately

within 5 working days. Simply log in to Customer Portal to add the Sewerage
Account Number to view the details.
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Butiran anda akan dikemaskini dalam masa 5 hari bekerja. Sila log masuk ke
Portal Pelanggan dan tambahkan Nombor Akaun Pembetungan untuk akses

\butiran lanjut.
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